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1
SUMMARY
1.1
The purpose of this report is to brief Overview & Scrutiny Committee (OSC) on the role of the Environmental Health and Dog Control services and provide a summary of recent service activity. 

2      BACKGROUND
Environmental Health
2.1 
The Environmental Health service comprises of three teams – Environment and Public Protection, Food and Health and Safety a small team of Environmental Health Support Officers who are both supported by. In addition, the service also includes Dog Control which is provided through a contracted service managed by the Environment and Public Protection Team Leader. A summary of their work is detailed below:

Environment and Public Protection
· Nuisance complaints such as noise, waste on land, smoking chimneys, bonfires, light pollution etc.
· Air quality monitoring

· Contaminated land

· Dealing with business that operate processes that may cause significant pollution in the event of a failure i.e. cement batches, car resprayers and Petrol stations
Food and Health and Safety Team
· Food safety

· Health and safety

· Infectious disease control (including Covid-19 investigations and enforcement)
· Food poisoning investigations
Dog Control
· Stray dogs 

· Dog fouling on streets

· Dog related advice and education

2.2
Since the Covid-19 pandemic started in March 2020, the team has changed its approach in line with guidance and has continued to provide a service whilst working from home, and has continued to complete visits and inspections as necessary. The team has fully implemented bubble working arrangements to provide a resilient service for the community. 

3
Recent Service Activity
Environment and Public Protection

· Continued to investigate numerous complaints and introduced the Noise App to aid in noise related cases. 887 complaints about nuisance related issues were reported and investigated by the team in 2020
· The team produced the annual Air Quality Status report which showed that there were no exceedances of the national Air Quality Objectives and that the air quality in the district remains good
Food and Health and Safety Team
· Continued to respond to complainants about food safety
· Carried out high risk food inspections

· Progressed food safety related court cases whilst facing delays due to the pandemic

· Observations carried out on an exhumation within the cemetery
Dog Control

· Continued to collect stray dogs and remain operational 24 hours a day 7 days a week during the pandemic
· Due to Microchipping legislation and more people being at home at this present time, most dogs collected have been successfully returned to their owners without the need to be placed into kennelling facilities
· Achieve the gold RSPCA Pawprints award in 2020 which looks the welfare of the animals in or care and the service we provide
Covid-19 Response
The main priority for the department at this current time is responding to Covid-19. This has been a team effort including the Licensing team, Environmental and Public Protection and the Food and Health and Safety team. Recent activities have involved:

· Providing advice to all business sectors on a regular basis to ensure they are able to comply with legislation and keep up to date with the frequent changes to legislative requirements
· Site inspections to ensure businesses have adequate Covid secure measures

· Taking appropriate enforcement action where necessary
· Investigating Covid-19 related outbreaks, working closely with the Police, Public Health England and NCC Public Health Team.

· Working closely with internal partners to help control the spread of the virus including Community Safety, Marketing and Comms and Emergency Planning
4
ALIGNMENT TO COUNCIL PRIORITIES

4.1
The work of the Community & Humanitarian Recovery Group contributes directly to the delivery of the following corporate priorities:

Wellbeing
· The work that the team carries out helps create a healthy safe environment and supports a good quality of life for those who live and work here
Place

· The team help create a place to be proud of, that supports and enhances the quality of life for residents and businesses
5     
COMMENTS OF HEAD OF SERVICE
5.1
Since the initial Covid-19 lockdown in March 2020, the Environmental Health service has experienced an unprecedented level of demand. Despite this, the service has risen to the challenge and continues to maintain high standards. This has not been without its challenges but through the commitment and hard work of all managers and officers, everything asked of the service has been achieved. 
6    
BACKGROUND PAPERS 
6.1
There are no background papers to accompany this report.
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